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          Clean-Trace™ Hygiene Monitoring and Management 
System 

 
 
 

 
This document is a supplement to the Clean-Trace™ Hygiene Management Software User Manual and the Clean-Trace™ 
Luminometer User Manual. This supplement contains instructions for installing or upgrading both the Clean-Trace 
Hygiene Management Software desktop application to version 1.8.5 and the Clean-Trace LM1 Luminometer Software to 
version 2.0.31.  
 
The upgrade provides the following improvements: 
 

Reporting capabilities enhanced. 

▪ New and improved widgets, for more insights  

▪ Additional filtering options 

▪ Report column selection and re-order 

▪ Organization logo on PDF reports 

▪ Reporting option: edit, save, search, sort, schedule, email, download and print. 

 

Additional Improvements in the Clean-Trace Desktop software 

 

Additional Improvements in the Clean-Trace LM1 software 

 
 
 
 
 

 

 

http://multimedia.3m.com/mws/media/1216713O/3m-clean-trace-hygiene-management-software-user-manual.pdf
http://multimedia.3m.com/mws/media/1216712O/3m-clean-trace-luminometer-user-manual-lm1.pdf
http://multimedia.3m.com/mws/media/1216712O/3m-clean-trace-luminometer-user-manual-lm1.pdf
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Clean-Trace™ Hygiene Management Software navigation  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
Location and facilities hierarchy:  The Clean-Trace Hygiene Management Software enables users to define an 
organizational structure with up to five hierarchy levels, where Test Points and Sample Plans will be assigned.  
 
The first level of this hierarchy is referred to as “Location” by default. Throughout this document, level 1 will refer to 
Location or Site. 
 
All hierarchy levels can be renamed if needed to align with your operation, including the first level. 
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Location Hierarchy 
Levels 

Performance Display 

Filter 
Selection 

Global Filters 
Site/Selection 

Organization 
Configurations 

Help and 
About 

User Profile 

Navigation 
Tabs 

Top Failures 
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Preparing for the Clean-Trace™ System Installation 

 This section provides general system requirements, system components and installation configuration options. 

 
 

Installation Requirements 

User conducting installation 

• Ensure the user conducting the installation has administrative privileges on the Host or Client 

computer.  

• Ensure the installation user has Full/Modify permission on the C: drive or installation folder. 

• Ensure Group Policies do not prohibit user or computer from performing this action. 

Confirm the Host* computer meets the following 
minimum requirements. 

 
*The Host is the Computer where the Clean-Trace 
Hygiene Management Software will be installed.   

Operating System 

• Microsoft® Windows® 10, Windows® 11 (Ultimate, Professional and Enterprise editions) 

• Microsoft® Windows® Server 2016, or Microsoft® Windows® Server 2019 

Applications 

• Microsoft® SQL Server: 2014, 2016, or 2019 Edition 

• IIS or Web Publishing Service is enabled or can be enabled on the Host computer. 

• At least one of the following Web Browsers:  

❖ Microsoft® Edge, version 114.0 or higher 

❖ Google Chrome™, version 45 or higher  

❖ Mozilla® Firefox®, version 41.0.1 or higher 

Development Tools 

• Microsoft .Net Framework, 4.0 or higher  

Hardware 

• 2.0 GHz Intel Pentium 4 or similar/faster processor 

• 1 GB Available RAM (4 GB recommended) 

• 50 GB free disk space (100GB recommended) 

• USB 2.0 or higher (Optional if server installation) 

Confirm Client* computer meets the following 
minimum requirements. 

 
*The Client Computer is the Computer where only 
the Synchronization Manager will be installed. 

Operating System 

• Microsoft® Windows®10, or Windows®11 

Applications 

• At least one of the following Web Browsers:  

❖ Microsoft® Edge, version 114.0 or higher 

❖ Google Chrome™, version 45 or higher  

❖ Mozilla® Firefox®, 41.0.1 or higher 

Development Tools 

• Microsoft .Net Framework, version 4.0 or higher 

Hardware 

• USB 2.0 or higher 

Recommended applications and settings. 

• Microsoft® SQL Server Management Studio, will help with:  

- Backing up or restoring database (Frequent database backup is strongly recommended) 

- Troubleshooting database issues  

- Database management 

- Requesting support from  

• Microsoft® Excel will help with importing or exporting data from or to .CSV or .XLS files. 

•  A PDF Viewer to view reports generated in PDF 

• The Clean-Trace System is optimized to display best on screens between 1024pixels (standard tablet 

landscape mode) up to 1680pixels (15.4-inch display) 

Ensure anti-virus or firewall does not prevent 
installation or execution of any feature of: 
▪  Clean-Trace Hygiene Software  
▪ Microsoft SQL  
▪ Microsoft IIS. 

Engage your IT group to: 
▪ Confirm TCP ports 9002-9005 are open inbound and outbound on the computer/network. 

▪ Confirm UDP ports 1433-1434 are open inbound and outbound on the computer/network. 

▪  Clean-Trace Hygiene Software is not blacklisted in security applications (if necessary) 

SMTP Server information if intend to enable 
email notifications. 

 

Ask your IT group for this information: 

1. SMTP Server name _____________________________ 
2. Port number ___________________________________ 
3. Domain name __________________________________ 
4. Secure Email server (Y/N) ________________________ 
5. Email and Password if secure email server ___________ 
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 *APP refers to the Clean-Trace Hygiene Management Software, also known as web application 
**DB refers to SQL Server and Clean-Trace SQL database 
***SM refers to Sync Manager  
****Client here refers to workstation with Sync Manager installed  

System Components 

Web Application   SQL Database   Sync Manager  Luminometer 

Installation Configuration Options 
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In this configuration: 
▪ All three software components of the system will reside on 

the workstation. 
▪ Follow instructions for How to Install ™ Clean-Trace™ 

Software on a Server or Single Computer. 
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In this configuration: 
▪ The Clean-Trace Software and the SQL database are 

installed on a server or a centralized computer.  

▪ This centralized computer can be a virtual server, 
assuming it will not be used for synchronization.  

▪ A Client computer must be a physical workstation, with 
USB ports. 

 
Server Installation: Follow instructions for How to Install 

Clean-Trace Software on a Server or Single Computer. 
 
Client Installation: Follow instructions for How to Download, 

Install and Upgrade Sync Manager on Client Computer. 
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In this configuration: 
▪ The Clean-Trace Software is installed on a server or a 

centralized computer.  

▪ The SQL database resides on a different computer/server. 

▪ The computer hosting the Clean-Trace Software or hosting 
the SQL database can be virtual server(s). This assumes 
they will not be used for USB or Bluetooth 
synchronization.  

▪ Client Computer must be a physical workstation, with USB 
ports. 

Server Installation: Follow instructions for How to Install 
Clean-Trace Software on a Server or Single Computer, then 
select the SQL Server to host the database. 

Note: Installing user must have administrative rights on the 
remote SQL server and SQL Instance. 

Client Installation: Follow instructions for How to Download, 
Install and Upgrade Sync Manager on Client Computer. 

Client n 
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How to Download the Latest Version of the Software 

Upgrades to the Clean-Trace™ Hygiene Monitoring and Management System Software are available through the /Food 
Safety/Clean-Trace Support website. You can also visit this site with any questions or require support. 

1. To download the Clean-Trace Hygiene Monitoring and Management Software, click “Download Software.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. The Software Download Registration screen will open, fill out the registration form, select the instrument type 

and indicate whether you would like to receive electronic messages from Food Safety. Then click [Submit] at the 

bottom of the page. 

 
 

Check this box to receive Download link for the 
Clean-Trace Software installation package. 

 

Click here to submit your registration and software 
download request. 

 

▪ Provide the email address where the download 
link will be sent to 
▪ Provide general information about you and your 

company.  

Fill the Software Download Registration 
Form: 

http://www.3m.com/foodsafety/cleantracesupport
http://www.3m.com/foodsafety/cleantracesupport
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3. A confirmation screen will be displayed upon successful registration. The system will send an email to the email 

address used for the registration. The email 

will come from 3M Food Safety 

<3m@engage.3m.com>. If an email is not 

received after a few minutes, check your 

Spam or Junk email folders.  

4. From the email received, click  

 Download Now  to begin downloading. 
5. Before installing or upgrading from a 

previous version of the Clean-Trace™ Hygiene 

Monitoring and Management System 

Software, check the compatibility section in 

the User Manual Supplement. 

 
 

 
 
 
 
 
 
 
 
 
 
The software download and support page will take you to the screen below.              

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Older Software Versions 
 

Training Videos 
 

Readiness Tool 
 

▪ The Software Installation File 
▪ The User Manual 
▪ The User Manual Supplement  

 

Click on to expand each section to 
access: 

 Clean-Trace™ Hygiene Management Software Version 1.6.0.48 (EXE, 400 MB) 

mailto:3M@Engage.3M.com
mailto:3M@Engage.3M.com
https://multimedia.3m.com/mws/media/1789697O/3m-clean-trace-hygienemanagement-install-wizard-ver1-3-1-0.exe
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How to install Clean-Trace™ Software on a server or single computer 

The Clean-Trace Hygiene Management Install Wizard will: 
▪ Enable Internet Information Services (IIS) on the host computer if not already running. IIS is a web server 

from Microsoft® and available on Microsoft® Windows systems.    

▪ Install the Clean-Trace Hygiene Management Software, which includes the installation of 

Microsoft® SQL Server® 2016 Express. If a compatible Microsoft® SQL Server is already installed, an option to 

use an existing Microsoft® SQL Server will be provided during the Clean-Trace Hygiene Management 

Software installation.  Microsoft® SQL database is essential in enabling the storage, retrieval and 

management of data captured during hygiene and environmental monitoring processes. 

 
1. Close all open applications before starting the installation or upgrade of Clean-Trace Hygiene Management 

Software.  

2. Locate the Clean-Trace Hygiene Management Install Wizard .exe file.  

a. Right-click 

b. Select Run with Elevated Privileges or 

Run as Administrator. 

 
 
 
 
 

3. Accept or Allow prompts for User Account Control, if displayed.                        

4. After the Extracting Files screen, a Welcome screen will be presented. 

5. Read the End User License Agreement. 

a. Check the checkbox to accept the terms of the License Agreement. 

b. Click “Next” to continue with the installation process. 

 
 
    
 
 
 
 
 
 
 
 
 
 
  
 

The installer will now check the local computer/server for compatibility with the Clean-Trace™ Hygiene Management 
Software. The check confirms the system capability to run the Clean-Trace Hygiene Management Software.  

Each checked category will be marked with:  
- A green check  if compatible with the software.  

- A red  will appear if any issue affecting compatibility is found; suggestions to address the issue will be 

provided.  
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- When installing on a virtual machine/server, a warning such as “USB port not available on computer” will be 

displayed. Disregard this warning if this host will not be used for USB synchronization. 

- Other warnings may also be displayed for Microsoft Excel, available memory, or others. Warnings will not 

prevent the installation from proceeding but it will point out areas that may need your attention.  

A full report on the system check is available by clicking on the link at the bottom of System Check screen. 
6. Click “Next” to continue. 

   
 
 
 
 
 
 
 
 
 
 
 

 

7. On the Database Options screen, the user is presented with two database installation options: 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. If “Use Existing Server” option is selected, then select the database server from the Server Name drop-down or 

type the database server and instance name as shown below. Then click “Connect to Server” to verify 

connectivity to the selected database server. 

a. Use Existing Server. Select if planning on using an existing 

compatible SQL server database. 

b. Install New. Select if a compatible SQL Server database is not 

present or if a new SQL Server installation is desired for this 

application. This option will install Microsoft® SQL Server® 2016 

Express. Click “Next” to continue (from Step 10). 

b.  
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9. The Next button is enabled if the connection to the SQL database server was successful. Click “Next” to continue 

with the installation and go to Step 10. 

If a message displays, showing that the connection to the SQL database server was not successful, follow the 
steps below.  

 
 
 
 
 
 
 
 
 

a. Ensure that the SQL Server Instance name is correct. 

b. Ensure that the SQL Server Instance is running. 

c. Select to connect to the server using an alternate 

database specific login. 

 
 
 
 
 
 
 
 

10. The Administrator Options screen allows users to choose the desktop software sign-in option. Two 

authentication methods are supported: 

a. Same sign-in as my company: This login is typically the same username and password that is being used to 

login on your company’s computers/network. 

b. User’s email address and new password: Use an email address and a new password that is specific for the  

Clean-Trace Hygiene Management Software.  

Database Server 
Name 

Database Instance 
Name 
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11. Click “Save & Continue” to proceed. 

 
12. On the Administrator Options > Administrator Information screen, enter information for the software 

administrator, then click “Save & Continue” to proceed.  

 
           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. On the Administrator Options > Company Information screen, enter the company name, then click “Next” to 

proceed. 

                      
 
 

First Name 

Last Name 

Username 
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14. On the Review & Install screen, review the information and 

click “Install” to continue. 

 
 
 
 
 
 
 
 
 
 
 

15. The Installation in Progress screen will open, and installation 

will begin.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16. During the installation process, several pop-up windows may be displayed. Select “Allow” or “Install” in each 

instance to continue through the install process. 

 

Company name 

Company domain 
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17. The Installation Complete screen is displayed when the software is successfully installed. Click on “Launch 

Application” to launch the web application. The web application will open using your default web browser. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

            
 
 
 
 

18. Log-in using the administrator information provided in step 12. If, in step 10, you opted to log-in with “User’s 

email address and new password,” you will be prompted to set your new personalized password. If you 

selected “Same sign-in as my company,” you will need to provide your Windows password to log in. 

a. Enter the Administrator email or username provided during installation and click “Continue.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. If the email or username is wrong or does not match any user’s credential present in the software, you 

will not be able to proceed. 

Complete the steps below to create another administrator account, for example, a Quality Assurance   
(QA) account that can be used for setting up the ™ Clean-Trace™ Hygiene Management Software. 

 

email@yourdomain.com 
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c. When the email or username matches the one provided during 

installation, the password field will display and prompt the user 

to set a new password for this account.  

Set the password, then click “Save & Continue.”  
The new password must meet minimum password 
requirements: 

▪ At least 8 characters long 

▪ At least one capital letter 

▪ At least one number  

▪ At least one symbol  

 
 
 
 

19. Click “Begin Setup” on the 

welcome screen.  

 
 
 

20. In the Personal preferences 

screen, verify language 

preference and set a secret 

question for password reset. 

Then enter the answer to the 

secret question. 

21. Luminometer Pin Code set up 

can be skipped at this step.  

Activation of the Pin Code for the entire organization or a 
specific location will be done in the Organization 
Preferences screen or the Locations and facilities screen.  
 
 

email@yourdomain.com 
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22. In the Organization Preferences screen, users have the option to customize settings to align with organizational 

needs: 

a. Email notification can be enabled 

b. Temperature, date, and number format 

c. Pin code can be enabled for extra security on LM1 

Luminometers 

d. Inactivity timeout 

e. Retention policy for Test results on the LM1 

Luminometer  

Click “Next” and all entries will be saved. A green banner 
will appear at top, to confirm settings have been saved.  

 

 
 
 
 
 
 
 
 
 
 

23. Create additional Administrator user(s) e.g., QA Manager 

by clicking on “Add User.” 

 
 
 
 
 
 
 
 
 
 
 
 

 
Note: After the initial setup of the Clean-Trace™ Hygiene Management Software each new user will see the “Sync 
manager setup” screen with a link to download the Sync Manager. Please ignore and close this screen by clicking on 
“X” at the top right corner of the screen if:  
▪ You just installed the Clean-Trace Hygiene Management Software on this 

computer. 

▪ You have the Sync Manager already installed on this computer. 

▪ You are not ready to install the Sync Manager on this computer. 

 

Your Company Name 
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Download, install and upgrade sync manager on client computer 

This section is applicable to Server/Network installations only.  
 
The Sync Manager is automatically installed/upgraded on the Host computer (Desktop/Workstation) as part of initial 
software installation/upgrade. 

Download sync manager  

Upon first time login, users will be presented with a Sync Manager Setup notification screen that provides the rationale 
for installing Sync Manager. The Sync Manager can also be downloaded from the Clean-Trace™ Hygiene Management 
Software under the Help (?) menu as shown below.  

  
 
 
 
 
 
 
 
 
 
 
 

 
a. Select Download Sync manager. A window will open with Sync 

manager setup instructions.  At the same time a Save as window will 

open. Note that the file name contains your server’s name. Select 

“Save as” and specify the save Location. 

 

 
 
 
 

b. On the Sync manager setup screen, click “Next” and “Done” in the following window.  

     
 

1.8.5.0 

This will be replaced your server’s name 
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c. When the Sync manager installer download is complete, the window below will be displayed. Select Open folder 

to access the download location.   

 
 
 

Install Sync manager  

 Follow the steps below to install the Sync manager.  
a. Navigate to the Sync manager installer download location. Locate the Sync manager installer. 

 
 
 
 
 
 

b. Right click on the Sync manager installer 

and select Run with Elevated Privileges or 

Run as Administrator. 

 
  

 

c. If you see the “Confirm Elevation” window, click “Allow,” file 

extraction will start. 

 
 
 
 
 
 
 
 
 
 
 

d. The Review & Install screen will display after completion of file extraction. The user will have the option to 

select the language and installation location. Accept the License Agreement (1) and click “Install” (2) to continue 

the installation. 

 

1.8.5.2 

This will be replaced with  
your server’s name. 

1.8.5 

This will be replaced with your server’s name. 
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e. The Installation Complete screen will be displayed to indicate completion of the Sync manager installation. Click 

“Launch Application” to finish and start the Sync manager. 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Upgrade Sync manager  

Follow the steps below to upgrade the Sync manager.  
a. Navigate to the location the Sync manager installer was saved and locate the Sync manager installer. 

 
 
 
 
 

 

b. Right click on the Sync Manager installer and select Run with Elevated Privileges or Run as Administrator. 

 

1.8.5.
0 

This will be replaced with your server’s name. 
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c. If you see the Confirm Elevation window, click “Allow” and the file’s extraction will start. 

 
 
 
 
 
 
  

d. The Sync manager installer screen has two options:  

a. Uninstall the current Sync Manager installation 

b. Continue with the upgrade 

 Click “Next” to continue with the upgrade. 

 
 
 
 
 
 
 
 
 

e. The Upgrade Complete screen will be displayed to indicate completion of the Sync manager upgrade. Click 

“Launch Application” to finish the upgrade and start the Sync manager. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After the Sync Manager upgrade is complete, follow instructions in section below for Upgrade LM1 
Luminometer to the APK version 1.4.0.26 or to the Linux version 2.0.31. 
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Upgrade the Clean-Trace™ Hygiene Management Software from a previous version 

Backward Compatibility  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The upgrade process 

The Upgrade Wizard will preserve user data when a successful software upgrade is performed.  
 
 
 
 
 
 
 
 
 
 
 
 

To back up your  Clean-Trace database, use the instructions starting on Page 26 of the Clean-Trace Hygiene 
Management Software User Manual in the section titled “Backing up the Database.”  

 
 
 

Before initiating the upgrade of the Clean-Trace Hygiene Management Software:  

1. Synchronize all your Luminometers. 

2. Perform a Clean-Trace SQL database backup. 

3. Update the Clean-Trace Software on the LM1 Luminometers after successfully upgrading the desktop 

software, and Sync Manager(s).   

Compatible LM1 Luminometer application to this Clean-Trace desktop software v1.8.5 include:  

▪ LM1 Software version 2.0.31 

▪ LM1 Software version 1.4.0.26    

Synchronization backward compatibility 

 LM1 Luminometers running any of the APK versions listed below, will be able to successfully synchronize test 
results with the Clean-Trace desktop software version 1.6.0.48.   

▪ Version 2.0.31 ▪ Version 1.3.0.10 

▪ Version 2.0.22 ▪ Version 1.2.0.5 

▪ Version 2.0.14 ▪ Version 1.1.1.1 

▪ Version 1.4.0.26 ▪ Version 1.1.1.0 

During USB synchronization, the user will be prompted to upgrade the Clean-Trace software running on the 
connected LM1 Luminometer. Follow steps on LM1 screen to accept and install the latest application on the 
connected LM1 Luminometer. 

Software upgrade backward compatibility  

Before upgrading the Clean-Trace Hygiene Management Software verify that your current Clean-Trace 
Hygiene Management Software is one of the following versions:  

▪ Version 1.6.0.48 ▪ Version 1.4.0.2 

▪ Version 1.5.0.28 ▪ Version 1.3.1.2 

▪ Version 1.5.0.22 ▪ Version 1.3.1.0 

If upgrading from a version different from those above, request assistance by clicking on the link below, or by 
contacting your Neogen representative. 

Get installation help 

For detailed instructions on how to check your Clean-Trace Desktop Software version, and your LM1 
Luminometer Software version, refers to the section below titled “Information for Users”.  

http://multimedia.3m.com/mws/media/1216713O/3m-clean-trace-hygiene-management-software-user-manual.pdf
http://multimedia.3m.com/mws/media/1216713O/3m-clean-trace-hygiene-management-software-user-manual.pdf
https://engage.3m.com/cleantracesupport
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For desktop or standalone installation  

Follow the steps below to upgrade the Clean-Trace Hygiene Management Software: 
 

a. Run the software installation file from the PC desktop or server computer - refer to How to Download the Latest 

Version of the Software.  

Note: Be sure to run with elevated privileges or run as administrator.  
Accept prompts for User Account Control, if 
displayed. 
 
 
 

    
 

 
b. The upgrade wizard will start Extracting Files, then the Installation Upgrade screen will display. This screen will 

display your current Clean-Trace software version, and the new software version you are about to upgrade to. 

 
Click “Next” to continue with the upgrade process.  
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c. The Welcome screen will display; read the End User License 

Agreement, check the checkbox to accept the terms of the 

License Agreement and click “Next” to continue with the 

installation process. 

  
 
 
 
 
 
 
 
 

d. The Upgrade in Progress screen will display. 

 

e. Several pop-up windows may be displayed throughout the upgrade process depending on your computer 

system.  Select “Allow” or “Install” if necessary, to continue through the upgrade process. 

 

f. The Upgrade Complete screen will be displayed when the software is successfully upgraded.  

Click “Launch Application” to launch the web application. The web application will open using your default web 
browser. 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

g. On first login following the Clean-Trace software upgrade, the user will be presented with a screen containing 

some of the major improvements in this release. Click “Next”, then “Got it” to continue.  

 
 
      

 
 
 
 
 
 
 

1 2 
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For server or network installations  

a. Clean-Trace Software must be upgraded on the Host computer. Follow the steps to upgrade the Clean-Trace 

installation on your Clean-Trace application server or Host. 

b. The Sync Manager must be upgraded on all Client computers. Follow the steps to upgrade the Sync Manager on 

each Client computer. 

c. Synchronize all LM1 Luminometers via USB and accept to upgrade the Clean-Trace software on each LM1 

Luminometer when prompted during the synchronization. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

▪ Clean-Trace™ software upgrade notes 
 

▪ This software upgrade will not alter any existing content or configuration(s). However, due to 

improvements in this release, additional information or adjustments may be required. 

▪ Test type was improved in the previous Clean-Trace™ Software version 1.4.0.2. Numeric (0/1) Pass/Fail 

is no longer accepted.  

▪ Starting with Clean-Trace software version 1.5.0.22 

o Users, Test types, cleaning variables and Sample plans are specific to Location - Level 1  

o Location (Level 1) requires country, state/province, city, and time zone. 

▪ If upgrading from Clean-Trace software version 1.3.1.0, 1.3.1.2 or 1.4.0.2, the user could be directed 

into the data reconciliation process. Refer to the section on data reconciliation process for additional 

information. 

▪ Review existing settings after upgrading your Clean-Trace Software. 
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Updates to this version of Clean-Trace™ Hygiene Management Software (v1.8.5) 

 

Reports capabilities enhanced 

▪ New and improved widgets, for more insights  
o Test summary 
o Results overview 
o Top failures 
o Calendar view previously referred to as MSS 

▪ Additional filtering options 
▪ Report column selection and re-order 
▪ Organization logo on PDF reports 
▪ Reports options: edit, save, search, sort, schedule, email, download 

 

Improvements to the Clean-Trace Desktop software 

▪ Renewed desktop icon 
▪ Custom entries for Location details (city, state) 
▪ Data archive 
▪ Data export 
▪ Test type order in Test points  
▪ Test point order in Sample plan 
▪ Test results order in Sample plan results details 
▪ Facilities deletion option 
▪ Synchronization manager 

 
 

Improvements in the Clean-Trace LM1 software 
 
▪ Wi-Fi authentication includes Extensible Authentication Protocol (EAP) 
▪ Non-Latin language fonts referred to as special characters  
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Reports capabilities enhanced 

New and improved widgets, for more insights 

The Clean-Trace™ Hygiene Management Software version 1.8.5 includes updated reports features.  

Functionality has been re-designed to provide easier access to insights for end-users.   

▪ The Reports landing page  

The first time a user navigates to the reports section, the saved reports section will be empty, and will remain 
empty until the user saves a report.  

To create a new report, click on [Create report] in the Results template section.  

Initial filter for new reports will be defaulted to the Performance view filter selection. 

To open previously saved reports, locate and click the Report name in the Saved reports section, scroll or use 
the search functionality as necessary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click to create a report 

Saved reports,  
Click to open 

Report scheduling status 

Other report details 



 (English) 

 

 

26 620 Lesher Place, Lansing, MI 48912 US | 800.234.533 | 517.372.9200 | Neogen.com 

TB - 972667 

 
▪ Report view and widgets overview 

 

The widgets are built with option to expand to full screen, by clicking on  at top right.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Test summary widget  
 
Test summary widget previously First test summary, now offers other summary option, selectable from Report 
“More filters” 

o First tests 
o Re-tests 
o Final tests 
o Any combination of the 3 options, including all tests.  

 
Results overview widget  
The result overview widget provides additional insights on test results summary.  
 
Test summaries are presented by test runs; First Test, and all retests performed.  

All result details 

Test summary 

Report name 

Result overview 

Top failures 

Trends chart 

Test point search 

Column selection 

List/Calendar 
view 

Report filters 
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Top failures  
Report now features a widget to list most failing Test points in the selection criteria (Report filter). For additional 
insights, expand the Top failures widget to full screen. 

 
 
 
 
 
 
 
 
Trends 
The Trend chart provides a quick view on how test points are performing over a specific time frame defined in 
the Report filter selection. 

 
All results 
The All results section provides a more detailed list of test results per Report filter selection and per columns 
selection.  
 
This section also enables the user to narrow down to a specific Test point by searching for the specific Test 
point. 

 
Calendar View previously referred to as MSS 
The All-results view features a list view and a Calendar view.  
 
This Calendar view is optimized to display up to 31 Days of Test results.  
 
If the report filter expands beyond 31days, the user will be notified on screen to update report filters. 

Click on any, for additional insights 
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Additional filtering options 

The reports feature in the Clean-Trace software version 1.8.5 includes all the filters available in the Performance 
view (also referred to as Dashboard) with additional filtering options.  

The filters are located at top of the Report page, it now includes option to select the type of results, and More 
filters. 

 

All results 

This filter option enables the user to select to view by 

test results categorized as “Pass, “Caution”, “Fail” or 

any combination.  

 

By default, all results will be included in reports.  

To adjust selection, click on the dropdown by “All 
results” tab, check the category of results to display, 
then click [Apply filter]. 

 

 

 

1 

2 

3 
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More Filters 

Enables five additional filtering capabilities.  

Any custom filter or selection will only apply to the 

current report when user selects Apply filter.  

 

All new Reports will reset to default selection 

 

Location and facilities 

By default, all Locations and facilities will be 
selected, per global filter configuration.  

To change selection, expand Locations, then 
select the facilities to include in Report. 

 

Tests 

By default, all Tests will be selected including First 
tests and any Re-test.  

To change selection, select the box for the Tests 
to include in Report. 

 

Users 

By default, all Users will be selected, per global filter configuration.  

To adjust selection, select specific Users from the available User list. 

 

Result range 

By default, all ranges of results will be included in the Report.  

To adjust selection, type the minimum and the maximum range of Test results to include in report.  

Note: This filter will only apply to numeric ATP results. 

 
Cleaning chemical 
The Clean-Trace software version 1.8.5 also enables users to view Test results from Test points associated to 
specific cleaning and sanitizer chemicals.  
 
By default, all Test results will be included in the Report.  
 
To adjust selection, select the specific cleaning chemicals from the available list.  
 
The Cleaning chemicals list will be empty If cleaning chemicals have not been entered and a link to 
instructions to use this feature will appear. 
 
 
 
 
 

2 

1 

3 
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Report Column selection and Re-order 

In the Reports screen, user may choose to view or hide certain columns. However, there are columns that must be 
present on every report, therefore cannot be hidden. 

Available Report colums that are visible by default, and ability to hide. 

Column Label On by default 
Can be 
hidden 

Custom test point ID No Yes 

Test point Yes No 

Test point description No Yes 

Test point location No Yes 

Sample plan Yes Yes 

Test type Yes No 

Result Yes No 

Date Yes No 

Time Yes Yes 

Pass value Yes Yes 

Fail value Yes Yes 

Result value Yes No 

Re-test Yes Yes 

Taken by Yes Yes 

Comment Yes Yes 

 

To edit viewable columns in a report,  

▪ Select [Edit columns]. This will open a side view list of available columns 
▪ In the list of available columns, locate the column(s) to view or hide from report 

▪ Select the column(s) to display in the report 

▪ Select to un-check column(s) to hide in the report 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

select to hide 
column in report 

select to display 
column in report 

select and drag to change 
column position  

Select to adjust columns to 

display or position  
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Organization Logo on PDF Reports 

 
Company logos can be added in the organization settings 
screen and will be visible on PDF and printed reports at top 
left. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report options 

After creating a report, many options are offered to Clean-Trace users and include Save, Edit, email, Schedule, 
Download and Print. 

 

Save 

Allows user to capture current report filter selection for future use.  

Saving a report is not recording a snapshot of current results values but recording current filters.  

Opening a saved report later may display different numbers, based on recently uploaded Test results. 

 

 

Organization logos 
visible on PDF and 

printed Reports 

Select here to Add or 
Edit organization logos 
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Edit 

This functionality enables the Clean-Trace user to adjust results details of a previously saved report.  Adjustments 
may include the report name, filter selection or the schedule.  

 

Email 

This feature enables the user to email current reports to self.  

To email a report to other user(s) use the report schedule functionality. 

Note: email notification must be enabled in Organization preferences  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report scheduling 

Reports can be scheduled and generated on a one-time or recurring basis.  

▪ Reports can be scheduled and delivered in PDF or 

CSV file format 

▪ Reports can be scheduled for download or emailed 

to current users 

▪ Schedule report is not allowed for unsaved reports. 

 

Schedule a saved report 

▪ Locate the “Schedule” toggle in the Report screen. 

▪ In the Schedule report screen, select the date on 
which the report needs to be generated. 

▪ Switch Recurrence from “Off” to “On” to repeat 
report generation.  

▪ Below are the options available for recurrence of scheduled Report. 

o Daily  

Select to Print 

select to Email 

Select to Save 

Select to Download 

Select to Schedule 
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o Weekly, weekdays are displayed, user can select multiple days. 

o Monthly 

o Yearly 

Starts/Ends appears when Recurrence is selected and is an option to create a start and End date for the 
scheduled report.  

By default, it will start as soon as possible, and will never end. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Report file formats: 

PDF format has the option to customize the output   

- Summary and overview, included by default 

- All test result list view, included by default 

- Failure full page details, not included by default 

- Trend full page details, not included by default 

CSV format delivers a CSV file containing results for the selected filters.  

Report delivery method: 

Email 
Available only if email notification is enabled in the Organization preference settings.  

 

At least one valid recipient must be specified within the current active user pool.  

Schedule Date 

Recurrence On/Off 

Recurrence details 

Output Format 

Output details for 
PDF Reports 

Report delivered to 
email recipients 

Report Saved to 
this location 
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Use the search function to locate and add recipient(s).  

 

Save 
When this delivery method is selected, the default save location is presented, with options to change as needed.   
 
To change default save location, ensure that IIS_iusrs user group on the Clean-Trace host computer, has read 
and write access to the newly selected path.  

 
Note 

Report default save location is on the Clean-Trace host computer.  C:\ Clean-Trace Hygiene 
Management\Download.  

 

After setting up all the Report schedule details, click [Save] to confirm and exit.  

 

The Reports page will display the saved reports with Report name, Date range, Last view and Schedule 

recurrence.  

Click anywhere on the line to view or edit a report. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Download reports 

Reports can be downloaded in either a PDF or CSV file format.  

 

CSV reports 

Select [Download] then [CSV] and report will begin to download immediately. 

 

CSV file will download to the browser default download location on your workstation. 

 

Click recurrence to 
view/edit schedule 

Click here to Schedule  
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PDF reports 
Select [Download] then [PDF] 
 
Select the options from the Download report screen to customize 
the Report output file: 

o Summary and overview, included by default 

o Failure full page details, not included by default 

o Trend full page details, not included by default 

o All test result list view, included by default 

 

Select [Download] to begin the download to the browser default download location on your workstation. 

 
Print 
Generate printed copies of reports 
 
Locate the printer icon at the top right in the report page.  
 
Select Print report screen options to customize a printed 
report:   

o Summary and overview, included by default 

o Failure full page details, not included by default 

o Trend full page details, not included by default 

o All test result list view, included by default 

 

Select [Print] and a printable report will generate 

and open in the browser.  Will look similar to PDF.   

 

Select Print in the browser controls to send the 

report to the Printer. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 
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Additional Improvements in the Clean-Trace™ Desktop Software 

New desktop icon 

Neogen and 3M Food safety merged in 2022 and the 3M logo will be updated across all Clean-Trace systems.  

Look for the new Clean Trace Desktop Software and Sync 
Manager icons on your desktop.  They have been 
redesigned as shown. 

 

 

 

 

 

 

 

 

 

 

Custom entries for Location details (City, State) 

Custom entries are now available for City and State, also referred to as Region or Province.   

During new Location (Level1) creation or editing the field allows for free typing if the correct state does not pre-
populate.  

Time zones will be dependent on the country selection.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Custom typed State  

Custom typed City  

Custom typed  
Location name 
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Data archive 

Customers can retire or archive old Test results. 

Data archive was enhanced to separate operational data from archived data.  

Archiving data can help improve software performance, specifically the Performance view and Reports. Archived 
data will not display in Performance view or Reports.  

Access to archived data will be through data export, available through the Manage software menu. 

To initiate archival, click [Manage] to open the drop-down menu. 

Select [Result archival] in the Manage drop-down menu. 

 

In the data archival screen, specify: 

Start Date and End Date 
All Test results collected in this period will be archived.  
 
Sample Plan 
All Test results from selected sample plans that meet date selection 
archive.  
 
If no selection, all Sample plans will be included.  
 
Scheduled On 
Date Data archive to be executed and may not happen at the exact time scheduled. 
 
Select [Save] to confirm the data archive schedule, and the saved schedule will display in the archival history 
with the current Status. 

 

 

 

 

 

 

 

 

 

 

 

Data export 

Retrieval of all Test points, Sample plans and Test Results in Microsoft Excel Comma Separated Values (CSV) 
files.  

The Data export process generates individual data files for Test points, Sample plans or Test results. 

Files that exceed 100 Megabytes will generate files lesser than 100 Megabytes. 

The results can be retrieved individually from the Main and Archived databases. 

2 

1 
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Initiate Data export 

Click [Manage] to open the drop-down menu. 

Select [Data export] in the Manage drop-down menu. 

 

In the data export screen 

▪ Specify the database to retrieve the data from.  

o Main database contains all current operational data 
viewable from the Performance view, and Report. 

o Archive database contains all retired Test results, that are no longer accessible from the Performance 
view or Report. 

Note 

The process to retire data and move it from the main database to the archive database is only initiated by 
the user through the Data archive process described above.   

 

▪ Specify the type of data needed, Sample plans, Test points, or Test results. 

Note 

if only Archive database is selected, the only data type possible will be Test Results.  

 

▪ Confirm the drive location the exported data will be saved in.  

By default, it will be saved on the Clean-Trace host computer/server at this location: 

C:\ Clean-Trace Hygiene Management\Download. 

If chose to change, ensure that IIS_iusrs user group on the Clean-Trace host computer, has read and 
write access to the newly selected path.  

▪ Select [Save] to confirm Data export and exit. 

  The exported data files will be available at the location specified.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Check this to retrieve data from 
Main database 

Check this to retrieve Results 
from Archive database 

Check this to retrieve Test points file 

Check this to retrieve Plans file 

Check this to retrieve the Results file 
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Test types order in Test points  

The order of Test types within a Test point has been improved.   

Test points with multiple Test types, default testing order.  

▪ Visual Inspection (VI) will be presented first on the Luminometer when enabled. 

▪ ATP Test types will be after any potential VI Test type 

▪ pH Test types will be after any potential ATP or VI Test type 

▪ Temperature Test types will be user after any potential Test type above 

▪ Allergens Test types will be after any potential Test type above 

▪ Custom Test types will be after any potential Test type above 

 
 
 
 
 
 
 

 

 

 

Note 

For Unplanned Test, Visual Inspection will not be first option 

 

 

   

 

 

Test point order in Sample plan 

Test points order within a Sample plan can be modified. 

When performing test run on the Luminometer, Test point will be suggested/presented for testing following the 
order listed in the Clean-Trace Desktop Software Sample plan screen.  

Adjust Test point testing order.  

▪ Open Sample plan in the Clean-Trace Desktop Software.   

Test points will be presented for testing on the luminometer in the top-down sequence. 

▪ Adjust the position of a specific Test point 

o Hover over the Test point row 

o On the right of the row, there will be up and down arrows 

o Select up to move this Test point up 

o Select down to move the Test point down 

Test type Order of showing on the Luminometer if assigned to the Test point. 
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▪ Select [Next] at the bottom right of the page 

Note 

Luminometer(s) must be synchronized to reflect the change. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Test results order in Sample plan Results details 

Initial Test result, also referred to as First Test, is displayed with any related Re-test.  

Previously First test results and Re-tests were organized and displayed by the Date/Time tested.  

Re-tests and First test will not be detached. If a re-test is performed a few hours later, it will be displayed side by 
side with First test.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

select to move up  

select to move down  

Select to confirm  

new order  

Last Re-Test   

First Re-Test   

First Test   
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Facilities Deletion 

Allows for the deletion of lower levels of the location hierarchy - Level2, 3, 4, or Level5. 

Navigate to Locations and facilities screen  

Select the [Manage] menu at top right of the page 

Select [Locations & Facilities] 

Select [Edit] mode. 

Delete a Facility 

Locate the facility and select, a pencil icon 
will display on the right of the box.  

Click the pencil icon to reveal available 
options, then select [Delete]. 

 

A warning message will be displayed, with 
possible consequences to this action.  

Select [Cancel] to skip and go back, or 
[Delete] to confirm Facility deletion. 

 
The Synchronization Manager 

The Clean-Trace Hygiene Management Software version 1.8.5 is bundled with the Clean-Trace 

Synchronization Manager.  

For Single computer installation, the Synchronization manager will install or update as part of the Clean-Trace 
desktop software installation or upgrade. 

For distributed or Server installation, follow instructions download and install/upgrade Sync Manager on Client 
computer(s). 

Note 

The Synchronization Manager version 1.8.5 will successfully communicate and Synchronize LM1 Luminometer 
running older version of operating system, and newer version of operating system as specified in the compatibility 
section. 

As applicable, a software upgrade will be offered to ensure the Luminometer is running latest applicable software 
or firmware version. 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 



 (English) 

 

 

42 620 Lesher Place, Lansing, MI 48912 US | 800.234.533 | 517.372.9200 | Neogen.com 

TB - 972667 

Additional improvements in the Clean-Trace™ LM1 Luminometer Software 

The Clean-Trace Hygiene Management Software version 1.8.5 is bundled with the Clean-Trace LM1 Luminometer 
Application version 2.0.31. 

 

Wi-Fi authentication enhanced on new operating system to accept EAP authentication 

Follow steps below to connect to an EAP enabled Wi-Fi:  

▪ On the LM1 navigate to the Wi-Fi network screen, select the wireless network you wish to connect to. 

▪ Select the appropriate EAP method from the drop down menu 

▪ Provide the required authentication details, then select [Connect]. 

▪ If all the details provided are correct. The LM1 device will establish wireless connection with the selected network. 

 

 

 

 

 

 

 

 

 

 

 

Non-Latin script language fonts also referred to as special characters  

The Luminometer software version included in this release supports non-Latin script also referred to as special 
characters.  

 
Displaying data received from the Desktop software – Locations, Users, Sample plans, Test points, etc.. 

Entering data from the device user interface – entering Wi-Fi password, editing Unplanned test name, etc..  

 

                    

 

 

 

 

 

 

 

 

Select Wi-Fi 

Select EAP Method 

Provide Credentials 

Main keyboard display 

Tap here to display 

Numeric. 

Numeric display 

Tap here to display more 

characters. 

More characters display. 

Tap here to display 

Alphabet. 
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Information for Users 

Data and location alignment   

Data and location alignment starts with a welcome screen, and an invitation to get started.  This will ensure that the 
data collected aligns with the facility it is collected from. 

Note 

If data and location alignment is suggested, it must be 
completed.  

The data and location alignment process must be completed by 
any software user with administrative privileges, before any 
non-admin user will be allowed to log back into the Clean-Trace 
software.  

 

Upon starting data and location alignment, the user must specify the number of actual physical Location(s) or site(s) 
for their organization. 

If the number of actual Location(s) is one and the user clicks on “One location”, the system will prompt entry of the 
details of the Location or site (Country, State, City, Time zone). Your pre-existing plants, department or lines will be 
linked to this new Location. 

If the user selects “More than one location” they will be prompted to specify the count. If the Location count 
exceeds 8, contact the Clean-Trace™ support team to help improve the setup. The user may stop at this point and 
connect with the Clean-Trace support team or select “Next” to continue. 

 
 
 
 
 
 
 
 
 
 
 
If continuing the data and location alignment with more than one Location, the prompt will ask the user to provide 
Location details and select subsequent areas to associate to each of these Locations. The list of available areas will 
be populated from the Level1 in the previous setup. When all Locations are set with all details, a summary page will 
be presented for confirmation before final submission. Click “Continue” to submit. 

       
 
 
 
 
 
 
 
 
 
 

 

1.6.0.48 
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The alignment of previous location hierarchies has been completed by adding a hierarchy level above the previous 
configuration. A Pop-up message will confirm Locations are set. 

Because this process is also completing the first successful login following the software upgrade, a screen with some 
of the major improvements in this release will be displayed. Click Next, then Got it to continue. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 

Using your Clean-Trace™ LM1 Luminometer  

Time zone 

If the LM1 Luminometer has never been synchronized and therefore not assigned to any Location, the time zone 

needs to be set manually.  

If the LM1 Luminometer has been synchronized and assigned to a Location, the time zone will be set 

automatically based on the Location of log-in. 

How to adjust the date/time on the Clean-Trace LM1 Luminometer 

Swipe down from the top of the LM1 display. This will extend the black screen as shown below. 

Tap on the Time to open the Date & time settings screen. 

    
 
 
 
 
 
 
 
 
 
 

 

 

Users are advised to check the date, time, and time zone on the LM1 Luminometer: 

▪ Prior to the first use  

▪ Every time the unit returns from the Service Center  

▪ After an extended period of storage (when the unit has been unused) 

All test results are time-stamped with Luminometer date and time, which could not be changed after data 
collection. 
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Confirm the Automatic date & time is unchecked.  

Select Set date to adjust and set the date, select Done at the bottom.  

Select Set time to adjust and set the time, select Done at the bottom.  

Select Date & time settings to go back to the Clean-Trace application screen. 

 
 
      
 
 
 
 
 
 
 
 

 

Launching the Clean-Trace™ Hygiene Management Desktop Software 

The Clean-Trace Hygiene Management Desktop Software can be launched by: 
▪ Selecting on the Clean-Trace icon on the desktop or from the desktop Start menu. 

▪ Using the link received in an email. When the email notification is enabled, every 

new user added to the system will receive an email with a username and link to 

the desktop application. This link can be used to create a shortcut to the desktop if 

necessary. 

▪ Typing the URL of the desktop application on a web browser. The URL of the 

application is the name of the computer or server where the application is 

installed, followed with the port number. e.g., http://Computer_Name:9005  

Launching the Sync Manager 

The Sync Manager can be launched by: 
▪ Clicking on the Sync Manager icon on the desktop or from 

 the Start menu. 
Note 

If the Sync Manager is already open, it may hide in the system tray 

Account Lockout 

▪ A user will be locked out if the password is entered incorrectly five consecutive 
times. 
 

▪ It is highly recommended to use the Forgot your password? feature to reset the password after three 
unsuccessful login attempts. 

 
This will help prevent locking the account. This feature is only available for Clean-Trace installations with email 
Login authentication and not available for Company Login authentication. 
 

▪ Contact your Clean-Trace Software administrator if your account is locked or connect with your Neogen 
representative using the support line: Get help from.  

 

 

 

 

System tray Sync 
Manager 

http://computer_name:9005/
https://engage.3m.com/cleantracesupport
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Troubleshooting Synchronization 

If you receive an error message when synchronizing the Clean-Trace™ LM1 Luminometer, follow the steps below.  
 
If attempting to synchronize over Wi-Fi, confirm: 

▪ Luminometer is registered to your Clean-Trace installation 
▪ Luminometer is connected to the appropriate Wi-Fi 
▪ Wi-Fi Sync Configuration is set appropriately – Host IP address is preferred over hostname 
▪ Preferred connection is set to Wi-Fi 

 
If attempting to Synchronize over USB: 

▪ Confirm the Sync Manager is running - If this is the first time synchronizing, it is required to login in the 
synchronization manager. 

▪ If the synchronization manager is not visible, it may be hidden in the desktop system tray. 
 

▪ In rare occasion it will help to unplug the USB cable from the Luminometer and re-plug after few seconds.  
 

Troubleshooting display  

Upon login, if the new Clean-Trace Desktop Software does not look or seem to work right after upgrade or new 
installation:  

Confirm configuration if it appears data is missing, Location, Sample plan or Users. 
▪ Users are assigned to Locations. 
▪ Luminometers are assigned to Locations. 
▪ Sample plans are in Active state and assigned to appropriate user(s) 
▪ Location details are filled in.  

Clear the cache on the web browser If desktop display is distorted,  
▪ Click here for how to clear/delete browser cache on Chrome 
▪ Click here for how to clear/delete browser cache on Firefox. 
▪ Click here for how to clear/delete browser cache on Edge. 
Internet connection is required to reach Chrome, Firefox, or Microsoft support pages. 

 

Troubleshooting LM1 Assign to Location  

If the Clean-Trace LM1 Luminometer displays the Assign to Location message, the Luminometer 
is not registered to a Clean-Trace desktop software.  

 
Potential causes include: 
▪ The LM1 Luminometer had no prior communication with the Clean-Trace desktop 

software. 
▪ LM1 Luminometer was deleted from the Clean-Trace desktop software. 
▪ The Luminometer’s assigned Location(s) or Level1 was deleted.   

 
Resolution: 
▪ Restart the LM1 Luminometer – Press and hold the On/Off button for 10-15 seconds. 

 
▪ Synchronize the Luminometer over USB.  

During this synchronization, the user will be prompted to select Location(s) for the LM1 Luminometer. 
 
 

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.microsoft.com/en-us/search?query=edge%20clear%20cookies%20and%20cache
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How to check Clean-Trace™ Hygiene Management Desktop Software version 

▪ Login to the Clean-Trace Hygiene Management Web Application.  

▪ In the top right corner of the Clean-Trace Hygiene Management Web Application screen, click the arrow  to 

reveal the drop-down menu, then Select About Clean-Trace™.  

 

▪ The version number of your installed Clean-Trace Hygiene Management Software will be displayed in the about 

screen. 

 
 
 
 
 
 
 
 
 
 

How to check Clean-Trace Luminometer Software version 

To check the version of the Software running on the LM1 Luminometer:  
▪ Login on the Clean-Trace LM1 Luminometer, in the home screen, then tap [] open the Settings screen. 

 

▪ In the Settings screen, scroll down and select “About”. 

In the About screen, the Software Version is listed at the top of the page.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 

2 

Latest Linux Application 

1.4.0.26     

Latest Android Application 
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How to Update the Clean-Trace™ LM1 Luminometer  

 
 
 
 

Follow the steps to download and install/update the Clean-Trace Hygiene Management Software version 1.8.5 The 
Luminometer Update file is made available on the computer as part of the software installation/update.  
 

• Launch the Sync Manager 

• Connect the Clean-Trace LM1 Luminometer using the USB cord  

• Initiate the Synchronization of the Clean-Trace LM1 Luminometer 
 
All the necessary files will transfer to the Luminometer. When the synchronization is complete, a prompt will be 
displayed on the screen, indicating an update is available.   
 

LM1 Luminometer Running Linus OS 

If a connected LM1 luminometer is running an older version of Linux OS Application, the device will be updated to 
the Linux Application version 2.0.31. 

 
▪ Select [Update now] to initiate the update 

process, starting with file transfer from the 
computer to the LM1 device –  

 
Note 
Do not disconnect the USB cord at this point, until 
the upgrade is completed. 

 
 
 
 
 

 
▪ When complete, LM1 Luminometer restart will be required, select 

[Restart]. 
▪ The LM1 will restart to complete the update process. 

 
 
 
                                                                       
 
 
  
 
 
 
 
 
 
 
 

Before proceeding with the Clean-Trace LM1 Luminometer update, ensure that the Clean-Trace software 
on your computer have been updated.  
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LM1 Luminometer Running Android OS 

If the connected LM1 luminometer is running an older version of Android OS Application, the device will be updated 
to the LM1 Luminometer Application version 1.4.0.26. 

 
▪ Select [Update] to initiate the update 

process. 
  

 
 
 
 
 
 
 
 
 

▪ A black screen appears asking if the user wants to install the update. 
Select [Install] at the bottom right of the screen to initiate the installation.  

 
 
 
 
 

 
After approximately one minute, the screen will confirm a successful installation. 

 
▪ Select [Open] to close the upgrade screen and 

return to the Clean-Trace Application on the 
device. 

 
 
 
 
 
 
 
 
▪ Select [Restart] if prompted. This will reboot the Clean-Trace LM1 Luminometer.  

 
 
 
 
 

 

 

 

 

 

  

 

Do not tap [NEW] or [ALL] as shown 
below.  

     Do not tap [Done]  


